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How to use this package
• What you need
• a computer with internet access
• 30-60 minutes
• you can work through individual sections or the package as a whole

• How to use the update slides
• Each slide describes a different resource
• Clicking on the links will open new browser pages
• Move to the next slide by clicking on the down arrow on the keyboard
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Top tips from the MI team
• Make sure you have an NHS Wales Athens password to enable access to
BNF/BNFC apps, Micromedex, Medline, Embase and a variety of electronic
books and journals
• Have a look at the UKMi quick question guide as a refresher on what
questions to ask when answering medicines related enquiries
• Read the UKMi enquiry answering guidelines for advice on which
resources to use for different enquiry types
• Use the most current version of a resource
• Confirm information in a second resource
• Take a thorough and complete drug and medical history
• Make sure all drug names have been correctly heard and spelt
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NHS Wales e-library for health
www.wales.nhs.uk/ehl (internet) or howis.wales.nhs.uk/ehl (intranet)

• Resource funded by the Welsh Government aimed at
effective healthcare delivery by providing relevant and timely
information to support NHS Wales health professionals
• Medicines Information
• BNF / BNFC
• Micromedex

• Databases
• Medline
• Embase

• Register for NHS Wales
Athens account
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Medicines Complete
www.medicinescomplete.com
Discuss access to Pharmaceutical Press
resources via Medicines Complete with your
local MI team as it is a subscription product
Gives access to a range of resources
depending on local subscription including:
• BNF
• BNFC
• Stockley’s Drug Interactions
• Stockley’s Herbal Medicines Interactions
• AHFS Drug Information
• Drug Administration via Enteral Feeding
Tubes
• Herbal Medicines
• Handbook on Injectable Drugs (Trissel)
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BNF and BNFC
www.medicinescomplete.com
• BNF and BNFC can be accessed via Medicines Complete from any NHS Wales
networked computer
• Login via OpenAthens with NHS Wales Athens details if off-site
• Download the BNF and BNFC apps for iOS or Android. Login with your NHS
Wales Athens details
• Updated monthly
• Sign up for free monthly BNF
update newsletter here
• You can also find previous monthly
updates via the website or app
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BNF and BNFC
www.medicinescomplete.com

• Use the online or app versions to ensure you are using the
most up-to-date information
• When accessing BNF or BNFC via Medicines Complete, ensure
that you are accessing the current version rather than the
“Legacy version”
• CPPE produces “How to use the BNF”, “What’s new in the
BNF?” and a monthly e-challenge, all available here
• GPhC members in Wales can register with CPPE to gain access to
these distance learning packages
• The monthly e-challenge is accessible without registering

User Guide
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Electronic Medicines Compendium (eMC)
www.medicines.org.uk/emc
Contains SPCs and PILs for the majority of
licensed medicines
A summary of changes made to SPCs is available
An advanced search is available to allow for
specific search requests e.g. all medicines
containing E110, or furosemide tablets that do
not contain lactose
User Guide

If a medicine or a particular brand is not listed
on the eMC, check the MHRA website
For unlicensed preparations, contact your local
MI centre
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Micromedex
access via NHS Wales e-library for health
• Basic level access requires an NHS Wales Athens password
• Accessible via NHS Wales intranet or the internet
• DRUGDEX / AltMedDex monographs
- enter drug name in search box
• Martindale
- enter drug name in search box
• Drug Interaction Checker
• Trissel IV compatibility

• US resource so drug names, licensed
indications / doses are American
• Useful for dosing information (including unlicensed indications); more
detailed pharmacokinetic information; search for “drugs that cause…” or
“drugs to treat…” and identification of foreign brand names
Version 1.0 - Apr 17
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MHRA
www.gov.uk/government/organisations/medicines-and-healthcareproducts-regulatory-agency

• Key resources include:

You can set up email alerts for some of these
individual resources on their home pages
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• Drug and Device alerts
• Drug Safety Update
• Reporting a problem with a
medicine or medical device
(Yellow Card) . This then links to
the official MHRA Yellow card
reporting page
• PILs and SPCs which then links to
the full listing here
• Drug Analysis Prints (DAPs)
which then links to the full listing
here
11

iDAPs
yellowcard.mhra.gov.uk/iDAP

• The MHRA has launched interactive
Drug Analysis Profiles (iDAPs) on the
Yellow Card website. iDAPs have
replaced DAPs and are designed to
be more interactive
• Each iDAP contains complete data for
all spontaneous suspected adverse
drug reactions which have been
reported on that drug substance to
the MHRA, via the Yellow Card
Scheme from healthcare
professionals, members of the
public, and reports from
pharmaceutical companies
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Specialist Pharmacy Service (SPS)
www.sps.nhs.uk

• All the UKMi (UK Medicines
Information) clinical content such as
medicines Q+As, information about
drugs in lactation, drugs in medicines
compliance aids, refrigerated storage,
new drug assessments is available on
the SPS website
• More information about how to search
the SPS website is available here
• Most information is public access, but
some data such as information on
patents and some new product
information will require a password.
Register for this via the link in the top
right corner of the website homepage
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NICE Evidence Services
www.evidence.nhs.uk
• Evidence on treatments, medicines and
safety
• Can search the latest key medicines and
prescribing information in one place
• NICE Evidence search

• Enter a term into the search bar
• Use filters to narrow down search results –
click here for guidance

• BNF and BNFC [NHS England]
• Clinical Knowledge Summaries (CKS) –
summaries of current evidence for
primary care health professionals
• Journals and databases [NHS England]
• Register for newsletter and alerts
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NICE
www.nice.org.uk

• NICE Pathways
• NICE guidance
• NICE standards and indicators
• NICE Evidence services
• see previous slide

• Sign up to the NICE website to
receive newsletters and alerts
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AWMSG
awmsg.org

• All Wales Medicines Strategy Group (AWMSG) appraisals provide
clinical and cost-effectiveness advice on new medicines to NHS
Wales. Welsh Government officials consider AWMSG
recommendations and advise whether funding should be made
available for the use of this medicine within NHS Wales
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SMC
www.scottishmedicines.org.uk

• The Scottish Medicines Consortium (SMC) provides clinical and
cost-effectiveness advice to NHS Scotland on newly licensed
medicines, new formulations of existing medicines and new
indications for established products
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SIGN
www.sign.ac.uk

• Scottish Intercollegiate Guidelines Network (SIGN) guidance is based
on a systematic review of the evidence, undertaken by guideline
development group members, with support from the SIGN Executive
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The Cochrane Collaboration
www.cochrane.org
The Cochrane Collaboration is a not-forprofit organisation that promotes evidenceinformed health decision-making by
producing high-quality, relevant, accessible
systematic reviews and other synthesised
research evidence

Cochrane reviews are published via the
Cochrane library
Version 1.0 - Apr 17
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MEDLINE and EMBASE
via OVID

• Databases used to search for primary literature (journal articles)
• Login via OpenAthens with NHS Wales Athens details
• MEDLINE
• American database – check for American spellings and drug names
• covers >5000 journals, mainly covering medicine, dentistry, veterinary medicine and
psychology. Not very pharmacy orientated
• covers <25% of the world’s literature so should not be used alone
• to search effectively use MeSH (Medical Subject Headings) terms
• browse at meshb.nlm.nih.gov/search
• OVID MEDLINE can suggest terms
• use the scope note to check if you have the correct term

• drug names may not be indexed to MeSH terms until well established, so may need
to search as free text terms too
Version 1.0 - Apr 17
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MEDLINE and EMBASE
via OVID

• EMBASE
• Excerpta Medica European database
• covers >7000 journals, with a significant focus on drugs and pharmacology
• EMTREE thesaurus is not the same as MeSH thesaurus
• cannot simply re-run the search using the same terms in both databases

• In both MEDLINE and EMBASE:
• Build your search
• combine terms using Boolean operators (AND / OR / NOT)

• Suggested search strategy
• do a broad search first and combine individual terms
• narrow down by applying limits or applying subheadings to search terms

User Guide
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PubMed
www.ncbi.nlm.nih.gov/pubmed/advanced

• Alternative platform for accessing MEDLINE
• Particularly useful for searching for recent articles that have yet to
be indexed (and so do not appear on OVID MEDLINE)
• MeSH terms will not have been applied to the most recent articles,
therefore you will need to use an ‘all fields’ search (free-text search)
User Guide

• Also includes a useful Single Citation Matcher
• For further guidance on search techniques / use of thesauri, speak
to your local MI team and/or NHS Wales librarian
Version 1.0 - Apr 17
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MiDatabank
• MiDatabank is not just for the MI team! Discuss what options are
available to you with your local MI department
• You can search for past enquiries and some MI centres grant
access to their clinical pharmacists to input their own enquiries
• The basics of how to search for past enquiries are covered in the
next three slides
• For more detail, WMIC have produced a reference guide for
searching MiDatabank for past enquiries / FAQs / projects.
Contact your local MI team if you would like to access this
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Searching MiDatabank
• The simplest way to search for past enquiries on MiDatabank is to
use the General Search function and the text search
• Search for single words or
phrases – put phrases >1 word
in quotation marks, e.g.
“ammonium chloride”
• Truncate terms with a “*” e.g.
“preg*” searches for pregnant,
pregnancy, pregnancies and
other words being with preg
• Combine words with Boolean • Search past enquiries ± FAQs ± projects
operators (and, or, not)
by selecting / deselecting the tick boxes
Version 1.0 - Apr 17
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Searching MiDatabank
• Enquiries which have been completed and archived are identified by an A
in front of the title of the enquiry. If there is a face (RED  or AMBER  or
GREEN ), the enquiry is still being processed, so do not use this for
information without discussing it with your MI team
• What does a past enquiry report look like?
•
•
•
•

Enquiry reference numbers and statistics, enquirer details, patient details
Question asked
Answer given
Research undertaken to develop the answer

• You can save or print the report by clicking on the ‘Save Report As…’ or ‘Print
Report…’ buttons at the top of the page.
• Please blank out any enquirer or patient identifiable information, or details of
any specialists contacted before sharing enquiries with third parties
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When using past enquiries
consider:
• Is the enquiry still being processed (RED  or AMBER  or GREEN  face)?
• If so, please discuss it with MI staff as the answer on the screen may not have been finalised

• Does the past enquiry relate directly to the current enquiry?
• Remember that the past enquiry found may not exactly match the question you are trying to
answer. For example, the enquiry may have looked at the use of a drug in a lady who was 8
weeks pregnant; the answer may be very different for a lady who is 34 weeks pregnant and
has had a previous history of complications in pregnancy.

• Is the enquiry too old?
• Do I need to look at any other sources of information?
• Is the information still up-to-date and correct?

• Are there patient specific factors that need to be taken into account?
• Did the patient in the previous enquiry have any renal impairment? Were they on any
concomitant therapy?
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NEWT guidelines
newtguidelines.com

• Guidance produced by Betsi Cadwaladr University Health Board (East)
for the administration of medication to patients with enteral feeding
tubes or swallowing difficulties
• myNEWT Guides are information
leaflets that are available to
support patients and carers giving
medicines through enteral feeding
tubes
• Discuss access to the NEWT
guidelines with your local MI team
as it is a subscription product
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Other general resources
These are examples of general resources to illustrate the wide range of
information available.
• Specialist pharmacy groups including:
•
•
•
•
•
•

Neonatal and Paediatric Pharmacists Group (NPPG)
British Oncology Pharmacy Association (BOPA)
UK Clinical Pharmacy Association (UKCPA)
College of Mental Health Pharmacy (CMHP)
Primary Care Pharmacy Association (PCPA)
RPS groups

• Disease-specific websites including:
• Coeliac UK, Asthma UK, National Osteoporosis Society, British Pain Society,
Alzheimer’s Society
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Other general resources (continued)
• Royal Colleges and Societies for specialist guidance, including:
•
•
•
•
•
•
•

Royal College of General Practitioners (RCGP)
Royal College of Paediatrics and Child Health (RCPCH)
Faculty of Sexual and Reproductive Health (FSRH)
British HIV Association (BHIVA)
Faculty of Public Health (FPH)
Royal College of Obstetrics and Gynaecology (RCOG)
Royal College of Nursing (RCN)

• Other:
• Behind the headlines – evidence behind the science stories in the news
• patient.info, NHS Choices – good for patient information
• The Green Book – information on vaccines
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WMIC website
www.wmic.wales.nhs.uk

Resources available via this website:
• UK Porphyria Medicines Information Service (UKPMIS) resources:
safe list, Q&As, information on the condition
• Patient information leaflets in English and Welsh
• Cardiff and Vale UHB formulary
• Cardiff and Vale Shared Care protocols
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Medicines Learning Portal
www.medicineslearningportal.org

• Complete topics and develop clinical problem solving skills to deliver
medicines optimisation
• Be able to ask the right questions when problem-solving
• Know how to apply your professional judgment
• Understand which sources of information to use

• Clinical topics include: adverse reactions; interactions; injection
compatibility; renal; liver; children; pregnancy; breastfeeding
• Professional skills topics include: communication; critical evaluation;
decision making; managing medicines
User Guide
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MI Computer Aided Learning (MiCAL)
www.midatabank.com/MiCal

• Still interested in developing your MI skills further?
• Contact your local MI team about gaining access to MiCAL
• Topics include:
•
•
•
•
•
•

Enquiry answering skills
Asking the right questions
More in-depth tutorial on literature searching with MEDLINE and EMBASE
Effective writing skills
Critical appraisal skills
Clinical tutorials on commonly encountered issues relating to hospital
pharmacy-based practice
Version 1.0 - Apr 17

32

Summary of resources
Resource

BNF
BNFC
eMC
Micromedex
Martindale (via Micromedex)
Trissel (via Micromedex)
SPS (Specialist Pharmacy Service)
NICE Evidence
MHRA
Medline / Embase
NEWT guidelines
Medicines Complete
Medicines Learning Portal
MiCAL
MiDatabank
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Next steps…
• Click here to register for your NHS Wales Athens login
• Discuss any questions with your local MI department for
information on useful resources available locally or for advice on
a specific enquiry
• Contact details for the 10 local MI Centres across Wales can be
found here
• Don’t forget to record your CPD at www.uptodate.org
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