
Patient 18 years or over with short-term constipation and no high-risk or intermediate-risk referral criteria

Dietary and lifestyle changes not effective (see NHS 111 Wales Constipation in adults)

Non-opioid-induced constipation Opioid-induced constipation

Pregnant individualsNon-pregnant individuals 
(including those breastfeeding) 

Offer a combination of:

macrogol compound oral powder
1 to 3 sachets DAILY in divided doses

plus
senna 7.5 mg tablets
1 to 2 tablets at bedtime

or
docusate 100 mg capsules
1 capsule TWO or THREE times a dayAdd or switch to:

macrogol compound oral powder
1 to 3 sachets DAILY in divided doses

and / or
docusate 100 mg capsules
1 capsule TWO or THREE times a day

Initially offer:

ispaghula husk granules
1 sachet TWICE daily

Initially offer:

ispaghula husk granules
1 sachet TWICE daily

Switch to:

lactulose 3.1-3.7 g / 5 mL solution
15 to 45 mL DAILY reducing to          
15 to 30 mL DAILY once effective

and / or
docusate 100 mg capsules
1 capsule TWO or THREE times a day

Add in:

senna 7.5 mg tablets
1 to 2 tablets at bedtime             
(except breastfeeding) 

or
docusate 100 mg capsules
1 capsule TWO or THREE times a day

Add or switch to:

macrogol compound oral powder
1 to 3 sachets DAILY in divided doses

Switch to:

lactulose 3.1-3.7 g / 5 mL solution
15 to 45 mL DAILY reducing to         
15 to 30 mL DAILY once effective

Offer a combination of:

lactulose 3.1-3.7 g / 5 mL solution
15 to 45 mL DAILY reducing to          
15 to 30 mL DAILY once effective

plus
senna 7.5 mg tablets
1 to 2 tablets at bedtime

or
docusate 100 mg capsules
1 capsule TWO or THREE times a day

If ineffective or not tolerated

If ineffective or not tolerated

If ineffective or not tolerated

If stools remain hard or difficult 
to pass after 3 days treatment

If stools remain hard or difficult 
to pass after 3 days treatment

If stools soft but difficult to 
pass or sensation of 
inadequate emptying

Additional information:
• Ensure adequate fluid intake to avoid dehydration / obstruction
• Gradually reduce and stop laxatives once the stool becomes soft and 

passes easily without straining at least 3 times a week

Type of laxative Time to effect Action if no effect

Bulk forming laxative
ispaghula husk granules 2 to 3 days

Return to 
pharmacy for 
further advice +/- 
treatment

Osmotic laxative
macrogol compound oral powder
lactulose 3.1-3.7 g / 5 mL solution

2 to 3 days
2 to 3 days

Stool softener
docusate 100 mg capsules 12 to 72 hours

Stimulant laxative
senna 7.5 mg tablets
docusate 100 mg capsules

8 to 12 hours
12 to 72 hours

Seek medical 
advice

Individuals who are NOT 
pregnant or breastfeeding
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