
Condition Reference Guide 
Common Ailments Service - For Community Pharmacists 

The Common Ailments Service (CAS) should be considered as a first line option for patients who need NHS
advice and treatment for a number of common ailments.

Patients who require advice relating to eye conditions should be referred to a Wales General Ophthalmic
Services (WGOS) registered optometrist (optician) in the first instance. 

This guide is available for community pharmacists to be used in conjunction with the condition-specific
formulary monographs. 

Any patient who is remaining in Wales for 24 hours after accessing the service is eligible to receive
treatment through CAS.

For some conditions there are exclusions. Please refer to the monographs for condition-specific
information regarding this: https://casformulary.wales.nhs.uk/IndexAMG.aspx

Accessing the Common Ailments Service

Pharmacists can offer advice and/or treatment for 27 agreed conditions. These are: 

Conditions covered by CAS

Mouth ulcers (simple aphthous)
Nappy rash
Oral thrush
Scabies 
Sore throat
Teething
Threadworms
Urinary tract infection
Vulvovaginal thrush
Warts and verrucae

Acne vulgaris
Allergic rhinitis
Athlete's foot
Back pain (lower, acute)
Chickenpox (in children under
14 years of age)
Cold sores* 
Colic (infantile)*
Conjunctivitis (bacterial)
Constipation 

Diarrhoea* 
Dry eye disease
Dry skin including dermatitis
and atopic eczema
Dyspepsia
Fungal skin infections (body
and groin)
Haemorrhoids
Head lice 
Ingrowing toenail*

* there are no evidence-based NHS treatments available for these conditions. Pharmacists will provide 
  advice on self-care and ongoing management of symptoms.
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https://casformulary.wales.nhs.uk/IndexAMG.aspx


CAS Treatment Information
Below are the medications available through CAS. Please note, some conditions may suggest a change in
lifestyle advice before a medication. Please refer to the specific monographs for more information:
https://casformulary.wales.nhs.uk/IndexAMG.aspx.

Additionally, further exclusion criteria may apply. Please refer to the CAS monograph, PGDs and
manufacturers information for more information. 

If different age restrictions apply to products within a condition, these are highlighted with an asterisk (*) in
the age band, and further details are provided with the product.

The national template PGDs can be accessed via: https://www.wmic.wales.nhs.uk/common-ailments-
service-hcp/.
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Allergic rhinitis
Antihistamine options: 

Azelastine hydrochloride 140 microgram/dose nasal spray (supply via PGD for those aged 6 years and over)
Cetirizine 10 mg tablets (for those aged 6 years and over)
Cetirizine 1 mg/mL oral solution (for those aged 2 years and over)
Fexofenadine 30 mg tablets (supply via PGD for those aged 6 to 11 years)
Fexofenadine 120 mg tablets (supply via PGD for those aged 12 years and over)
Loratadine 10 mg tablets (for those aged 6 years and over)
Loratadine 5 mg / 5 mL oral solution (for those aged 2 years and over)

Intranasal corticosteroid options:
Fluticasone furoate 27.5 microgram/dose nasal spray (supply via PGD for those aged 6 years and over)
Fluticasone propionate 50 microgram/dose nasal spray (supply via PGD for those aged 4 years and over)
Mometasone furoate 50 microgram/dose nasal spray (supply via PGD for those aged 3 years and over)

Also available where required:
Sodium cromoglicate 2% w/v eye drops (supply via PGD for those aged 6 years and over)
Sodium cromoglicate 2% w/v preservative free eye drops (for those aged 6 years and over)

Patients aged 2 years and over *

Acne vulgaris
1st line: 

Adapalene 0.1% or 0.3% / benzoyl peroxide 2.5% gel (supply via PGD for those aged 12 years and over)
Clindamycin 1% / tretinoin 0.025% gel (supply via PGD for those aged 12 years and over)
Benzoyl peroxide 3% or 5% / clindamycin 1% gel (supply via PGD for those aged 12 years and over)

2nd line: 
Benzoyl peroxide 5% gel (supply via PGD for those who are pregnant or breastfeeding)

Patients aged 12 years and over

https://casformulary.wales.nhs.uk/IndexAMG.aspx
https://www.wmic.wales.nhs.uk/common-ailments-service-hcp/
https://www.wmic.wales.nhs.uk/common-ailments-service-hcp/
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Athlete’s foot
1st line: 

Terbinafine 1% cream (supply via PGD for those aged 12 years and over)
2nd line:

Clotrimazole 1% cream (supply via PGD for those aged 1 month and over)
Miconazole nitrate 2% cream (for those aged 1 month and over)

Also available where required: 
Hydrocortisone 1% cream (supply via PGD for those aged 1 year and over)

B

C

Patients aged 1 month and over *

Back pain (lower, acute)
Analgesic treatment options: 

Ibuprofen 200 mg tablets (for those aged 16 to 49 years)
Naproxen 250 mg tablets (supply via PGD for those aged 16 to 49 years)

Patients aged 16 to 49 years

Chickenpox
1st line: 

Paracetamol 120 mg / 5 mL sugar-free oral suspension (for those aged 2 months to 13 years)
Paracetamol 250 mg / 5 mL sugar-free oral suspension (for those aged 6 to 13 years)
Paracetamol 500 mg tablets (for those aged 10 year to 13 years)

Also available where required: 
Calamine lotion (for those aged 2 months to 13 years)
Piriton® 2 mg / 5 mL oral solution (for those aged 1 year to 13 years)
Piriton® 4 mg tablets (for those aged 6 to 13 years)

Children aged 2 months to 13 years *

Cold sores

Advice only - refer to monograph for more information

Patients aged 6 months and over

Colic (infantile)

Advice only - refer to monograph for more information

Infants aged under 6 months
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Conjunctivitis (bacterial)
Refer to a WGOS registered optometrist

1st line: 
Chloramphenicol 0.5% eye drops (supply via PGD for those aged 1 month and over)
Chloramphenicol 1% eye ointment (supply via PGD for those aged 1 month and over)

Patients aged 1 month and over

Constipation
Non-opioid-induced symptoms: 

Ispaghula husk 3.5 g sachets (for those aged 18 years and over)
Macrogol compound oral powder sachets NPF sugar free (supply via PGD for those aged 18 years and over)
Lactulose 3.1-3.7 g / 5 mL oral solution (for those aged 18 years and over)
Docusate 100 mg capsules (supply via PGD for those aged 18 years and over)
Senna 7.5 mg tablets (for those aged 18 years and over)

Opioid-induced symptoms: 
Macrogol compound oral powder sachets NPF sugar free (supply via PGD for those aged 18 years and over)
Senna 7.5 mg tablets (for those aged 18 years and over)
Docusate 100 mg capsules (supply via PGD for those aged 18 years and over)
Lactulose 3.1-3.7 g / 5 mL oral solution (for those aged 18 years and over)

Patients aged 18 years and over

Diarrhoea

Advice only - refer to monograph for more information

Patients aged 1 year and over

Dry eye disease
Refer to a WGOS registered optometrist

1st line: 
Hypromellose 0.3% eye drops (for those aged 18 years and over)

2nd line:
Carbomer 0.2% eye drops (for those aged 18 years and over)
Polyvinyl alcohol 1.4% eye drops (for those aged 18 years and over)

Also available where required:
Hypromellose 0.3% eye drops preservative free (for those aged 18 years and over)
Carbomer 0.2% eye drops preservative free (for those aged 18 years and over)
Polyvinyl alcohol 1.4% eye drops preservative free (for those aged 18 years and over)
Retinol palmitate 250 units/g with paraffins (for those aged 18 years and over)

Patients aged 18 years and over
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Dry skin
1st line: 

Liquid paraffin 11% cream (for those aged 1 month and over)
Isopropyl myristate 15% with liquid paraffin 15% gel (for those aged 1 month and over)
White soft paraffin with liquid paraffin cream (varying ratios) (for those aged 1 month and over)
White soft paraffin with liquid paraffin 50:50 ointment (for those aged 1 month and over)

2nd line:
Urea-containing preparation (for those aged 1 year and over)
Urea and lauromacrogol-containing preparation (for those aged 1 year and over)

Also available where required:
Hydrocortisone 1% cream or ointment (supply via PGD for those aged 1 year and over)
Clobetasone 0.05% cream or ointment (supply via PGD for those aged 12 years and over)

Patients aged 1 month and over Patients aged 1 month and over *

Dyspepsia
Alginate options: 

Sodium alginate 500 mg / 5 mL and potassium bicarbonate 100 mg / 5 mL oral suspension sugar-free (for
those aged 18 years and over)
Sodium alginate 500 mg and potassium bicarbonate 100 mg chewable tablets sugar-free (for those aged           
18 years and over)

Proton pump inhibitor (PPI) options:
Lansoprazole 30 mg gastro-resistant capsules (supply via PGD for those aged 18 years and over)
Omeprazole 20 mg gastro-resistant capsules (supply via PGD for those aged 18 years and over)

Patients aged 18 years and over

                                    Fungal skin infections (body and groin)  
1st line:  

Terbinafine 1% cream (supply via PGD for those aged 12 years and over)
2nd line

Clotrimazole 1% cream (supply via PGD for those aged 1 month and over)
Miconazole 2% cream (for those aged 1 month and over)

Also available where required:
Hydrocortisone 1% cream (supply via PGD for those aged 1 year and over)

Patients aged 1 month and over *

F
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Haemorrhoids
For pain:

Paracetamol 500 mg tablets (for those aged 16 years and over)

For pain, burning and itching:
Germoloids® cream or ointment or suppository (for those aged 16 years and over)

For itchiness and irritation:
Anusol® cream (for those aged 18 years and over)
Anusol® ointment or suppository (for those aged 18 years and over)

For pain, irritation and inflammation:
Anusol HC® ointment or suppository (supply via PGD for those aged 18 years and over)
Scheriproct® ointment or suppository (supply via PGD for those aged 16 years and over)

Patients aged 16 years and over *

Head lice
Wet combing: 

Head lice comb (for those aged 1 month and over)

Physical insecticides:
Dimeticone 4% lotion or spray gel (for those aged 6 months and over)
Isopropyl alcohol with benzyl alcohol mousse 1.5% / 1.5% (for those aged 2 years and over)
Cyclomethicone with isopropyl myristate solution 50% / 50% (for those aged 2 years and over)

Also available where required:
Malathion 0.5% aqueous liquid (for those aged 6 months and over)

Patients aged 1 month and over *

I

Ingrowing toenail

Advice only - refer to monograph for more information

All patients
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Mouth ulcers (simple aphthous)
1st line:

Chlorhexidine digluconate 0.2% w/v mouthwash (for those aged 12 years and over)
Benzydamine 0.15% oromucosal spray (for those aged 12 years and over)

2nd line:
Hydrocortisone 2.5 mg muco-adhesive buccal tablets (for those aged 12 years and over)

Patients aged 12 years and over

Nappy rash
Mild erythema: 

Zinc and castor oil ointment (from birth)
White soft paraffin (from birth)

Inflamed rash causing discomfort:
Hydrocortisone 1% cream (supply via PGD for those aged 1 month and over)

Persistent rash and candida suspected:
Clotrimazole 1% cream (supply via PGD for those aged 1 month and over)

Birth to 6 years *

N

O

Oral thrush
1st line: 

Miconazole 20 mg/g oral gel (supply via PGD for those aged 4 months and over)

2nd line:
Nystatin 100,000 units/mL oral suspension (supply via PGD for those aged 4 weeks and over)

Patients aged 4 weeks and over *

S

Scabies
1st line: 

Permethrin 5% w/w cream (for those aged 2 years and over)

2nd line:
Malathion 0.5% liquid (for those aged 2 years and over)

Also available where required:
Chlorphenamine 4 mg tablets (for those aged 6 years and over)
Chlorphenamine 2 mg / 5mL oral solution (for those aged 2 years and over)
Crotamiton 10% cream (for those aged 3 years and over)

Patients aged 2 years and over *
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Sore Throat
For pain: 

Paracetamol 500 mg tablets (for those aged 5 years and over)
Paracetamol 120mg / 5 mL sugar-free oral suspension (for those aged 5 years and over)
Paracetamol 250 mg / 5 mL sugar-free oral suspension (for those aged 5 years and over)
Ibuprofen 200 mg or 400 mg tablets (for those aged 12 years and over)
Ibuprofen 100 mg / 5 mL sugar-free oral suspension (for those aged 5 years and over)

Where antibiotics are required:
Phenoxymethylpenicillin 250 mg tablets (supply via PGD for those aged 5 years and over)
Phenoxymethylpenicillin 125 mg / 5 mL or 250 mg / 5 mL oral solution (supply via PGD for those aged
5 years and over)
Amoxicillin 250 mg or 500 mg capsules (supply via PGD for those aged 5 years and over when there is a
significant shortage of the recommended antibiotics and when authorised nationally)
Amoxicillin 250 mg / 5 mL or 500 mg / 5 mL oral solution (supply via PGD for those aged 5 years and over
when there is a significant shortage of the recommended antibiotics and when authorised nationally)
Clarithromycin 250 mg or 500 mg tablets (supply via PGD for those aged 12 years and over)
Clarithromycin 125 mg / 5 mL or 250 mg / 5 mL suspension (supply via PGD for those aged 5 years
and over)
Erythromycin 250 mg tablets (supply via PGD for those aged 8 years and over)
Erythromycin 250 mg / 5 mL suspension (supply via PGD for those aged 5 years and over)

Patients aged 5 years and over *

Teething
1st line: 

Paracetamol 120 mg / 5 mL sugar-free oral suspension (for those aged 3 months and over)

2nd line:
Ibuprofen 100 mg / 5 mL sugar-free oral suspension (for those aged 3 months and over)

Children aged 3 months and over

T

Threadworms
Anthelmintic options: 

Mebendazole 100 mg chewable tablets sugar-free (supply via PGD for those aged 2 years and over)
Mebendazole 100 mg / 5 mL oral suspension (supply via PGD for those aged 6 months and over)

Patients aged 6 months and over *
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Vulvovaginal thrush
1st line: 

Fluconazole 150 mg capsule (supply via PGD for those aged 16 to 60 years)

2nd line:
Clotrimazole 500 mg pessary (supply via PGD for those aged 16 to 60 years)

3rd line:
Clotrimazole 10% vaginal cream (supply via PGD for those aged 16 to 60 years)

Also available where required:
Clotrimazole 1% cream (supply via PGD for those aged 16 to 60 years)

Patients aged 16 to 60 years

Warts and verrucae
1st line: 

Salicylic acid 16.7% with lactic acid 16.7% (for those aged 2 years and over)
Salicylic acid 26% cutaneous solution (for those aged 2 years and over)
Salicylic acid 26% gel (for those aged 2 years and over)
Salicylic acid 40% medicated plasters (for those aged 16 years and over)

Patients aged 2 years and over *

V
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Urinary Tract Infection
For pain: 

Ibuprofen 200 mg or 400 mg tablets (for those aged 16 to 64 years)
Ibuprofen 100mg / 5 mL sugar-free oral suspension (for those aged                                                                   
16 to 64 years)
Paracetamol 500 mg tablets (for those aged 16 to 64 years)
Paracetamol 120 mg / 5 mL or 250 mg / 5 mL sugar-free oral suspension (for those aged 16 to 64 years)

Where antibiotics are required:
Nitrofurantoin 100 mg modified release capsules (supply via PGD for those aged 16 to 64 years)
Trimethoprim 200 mg tablets or 50mg / 5 mL suspension (supply via PGD for those aged 16 to 64 years)

  People assigned female at birth
                  with female genitalia 
                   aged 16 to 64 years, 

       not pregnant or catheterised
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